Getting
Started

What is a StreetNet?
StreetNet is a simple way of connecting you with your neighbours.
Bringing people together and building a safe, supportive network of
families and friends to enrich and enliven the streets we live in.
It’s about bringing back the sense of
community and the fun and friendly
atmosphere of a close-knit street.
StreetNet is open to everyone. It’s a big
idea but only needs a small push. All it
takes is you.

Why should I get involved?
If you want to connect with your neighbours, help support your local
community through the good times and bad, and create close-knit
relationships, set up a StreetNet in your neighbourhood.
•

To get to know your neighbours and build a safer neighbourhood

•

To help your neighbours through the good times and bad, and by being a
friendly face on the street, going to the shops, walking the dog, bringing in
the bins, cooking an extra meal or with natural disaster preparation

•

To help your children find their new best friends in the street

•

To have support from your neighbour like keeping an eye on your house and
bringing in the mail when you’re away

•

To be a part of get-togethers on your verge or street

Ready, set, go!
4 easy steps to starting your StreetNet
1. Join StreetNet
Fill out the form to get started and
confirm whether you’re happy for us
to pass on your contact details to
your neighbours. If there’s someone
on your street that’s already on
board, we’ll put you in touch to help
make things a little easier.
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Join StreetNet

Check out the Neighbourhood Map and
add your street.
We’re putting together an interactive map,
collecting all the favourite local spots from
residents in your area and documenting
where each of the StreetNets are in your
neighbourhood.
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initial get-together

2. Get to know your neighbours
with an initial get-together
Making that first step to connect
with your neighbours can be a little
daunting but don’t be shy! Have a look
at the ideas below and pick the one
that works best for you.
Print out the StreetNet Invitation Card to
invite your neighbours to an initial meet and
greet. The gathering could be on your front
lawn or verge, a local park or another close
community spot that works for your street.
Simply fill out the details and drop the invites
into your neighbours letter box.
Or,

Thinking of doing
something a little bigger?
(i.e. 50+ people) or wanting to host an
event in a public area (e.g. local park or
closing your street)?
Please read the Shire of East Pilbara
events kit which can be found on the
StreetNet Resources & Ideas page
on the community Board.

Like to connect online? Why not use the
StreetNet Get Social Online Card? Simply set
up a group where your street can get in touch
with one another, such as a Facebook group
or WhatsApp chat, write the details on the
card and drop it into the letter boxes on your
street.
Do an old fashioned doorknock! Walk around
the street and introduce yourself to any
neighbours you see out and about or knock
on their doors if they are home to have a chat.
Just remember to be courteous of others –
you never know if they’ve just done the night
shift or have a sleeping baby inside!

3. Stay connected
Keep in touch with your neighbours
both in person and online by starting
a group on social media. Get to know
them, share ideas, offer support
where you can and grow the sense
of community on your street!
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Stay connected

4. Stay active together – Why
not host a Street Party, front
yard competition or another
activity for everyone in
your street?
Who doesn’t love a party? Why
not throw a street party with your
neighbours to have some fun
together.
And it doesn’t stop there either! Get
creative and think of other things your
street can do together – it could be a
bake off competition, sports game,
or garden competition. Check out
our Resources and Ideas for a list of
other things you and your neighbours
can do together.

Having a party or
get-together with neighbours?

Thinking of doing
something a little bigger?

Download the Photography Permission
form from the StreetNet Resources &
Ideas page on the Community Board to
make sure people are happy to have their
photograph taken. That way, we can share
the photos with others in the community
to encourage them to get involved too!

(i.e. 50+ people) or wanting to host an
event in a public area (e.g. local park or
closing your street)?
Please read the Shire of East Pilbara
events kit which can be found on the
StreetNet Resources & Ideas page
on the community Board.

Getting to know your
neighbours
Once you've signed up to StreetNet, the next step is getting to know
your neighbours. You may even know some already.
Taking the first step can be daunting but we promise it will be worth it.
Check out the ideas below and see what option is best for you.

1.

Organise an initial get-together.
Pick a date, bring a plate and meet your neighbours for an initial gettogether. It doesn't have to be a fancy, a simple sundowner, bbq or even
just a morning coffee catch up will do the trick.
Fill out the StreetParty Cards and drop them in your neighbours mailboxes.
You can host the event on your verge, or pick a local park or any other
spot that is easy to get to. Then, on the day, be ready to meet and mingle!

2. Use our Get Social Online Card.
If you prefer to connect online, build your neighbourly network by starting
a Facebook page or WhatsApp group?
Pick the social media platform that's best for you and fill out the details on
our Get Social Online Card.
Pop an invitation in each of your neighbours mailboxes, then wait for
them to join! The more you chat and get familiar with one another online,
chances are, the easier it will be to connect face to face!

3. Do an old fashioned door knock.
At the end of the day, StreetNet is all about connecting with your
neighbours.
So why not set some time aside for a neighbourly door knock.
We've listed some steps below that might help.

A Guide to a Great door knock
1. Get yourself prepared
Print out your Invitation Cards
and the StreetNet Record.

2. Knock loudly enough to
be heard and step back
from the door – at least 1.5
metres
You might feel nervous, but you
can do it! Just be yourself!

3. If someone answers,
introduce yourself and
explain what StreetNet is
all about:
“Hi, my name is… I’m from number
36. We are starting a StreetNet,
which is a group of neighbours
who want to look out for one
another. Whether that’s checking
in on a neighbour or, lending a
hand, we want to create a safe
and supportive community in our
street. Is this something you’d be
interested in joining?”

4. Add them to the group
“We’ve set up a group for us to
communicate and stay in touch. Is
there a mobile number I can reach
you on, so I can add you/send a
link?”
If they’re not on Facebook and
have no idea what What’sApp is,
you could always offer to help get
them set up.

5. Leave one of your
StreetNet Invitation Cards
so they have your details
Direct them to the Hedland
Collective Stronger Together
Community Board and Facebook
group if they’d like to get involved
straight away.

6. Don’t forget to offer some
simple support
“Let me know if you go away
at all...” Offer to take their
wheelie bin inside, or check their
mailboxes.
If they look like they may need
a hand down the track, offer to
check back in:
“Would you mind if I checked in
with you every now and then, just
to check everything is all good?
What’s the best way?”

StreetNet: Safety
Information
Keeping you and your family safe
StreetNet is all about connecting you with your neighbours and
neighbourhoods, but it’s important to consider a few safety tips to keep
you and your family safe.
•

Follow the guide to a great door knock above.

•

Look out for your neighbours and report crime to police. Call 131 444, or 000
for emergencies.

•

Children participating in any StreetNet street party, activity, event or initiative
must be supervised by a parent or guardian at all times.

•

Families and individuals participate in StreetNet initiatives at their own risk
(don’t worry, we’ve got a heap of safety information and tips and tricks to
ensure your safety).

•

It’s great to encourage young people to get involved. But make sure you chat
to a parent or guardian before encouraging any young people to be involved
in your StreetNet, or enlisting their help in any events or initiatives. Ensure you
have their parent or guardian’s consent and support first.

Health and Safety Information – advice regarding COVID-19
Exercise personal responsibility for social distancing measures
•

Keep a minimum of 1.5m distance from others – stand back from the front door.

•

Do not enter a person’s home without permission.

•

Avoid physical contact where possible.

•

Safe greetings include a wave or nod.

•

Keep your visit short.

Follow good hand and sneeze/cough hygiene
•

Wash your hands frequently with soap and water, before and after eating and
going to the toilet.

•

If you’re delivering items to a neighbour, wash your hands before and after.

•

Cover your cough and sneeze, dispose of tissues, use alcohol-based hand
sanitiser.

•

Avoid touching your eyes, nose and mouth.

Stay informed – follow COVID-19 updates
•

Australian Government Department of Health: https://www.health.gov.au/

•

WA Department of Health: HealthyWA COVID-19

Hosting your own StreetNet initiative?
Holding an event or activity does come with responsibilities. Here are some
things to think about:
•

Trips, Slips & Falls: Consider risks to attendees who are young or frail, and any
potential for trips and falls. Poorly placed items, such as electrical cords, are a
common problem.

•

Burns, Breaks & Bumps: Risks include manual lifting, food preparation and
handling, access to water and toilets, accessibility for older people or people
with a disability, sunburn, fire or inclement weather, activities near the road
and traffic, and alcohol consumption, smoking and drugs.

With care and consideration, risks can be mitigated and managed:
•

Ensure you have hand sanitiser, paper towels and tissues available at your
event or activity.

•

Choose a venue away from the roadside. However, if you are hosting the gettogether in your driveway – consider setting up some bunting or cones to
ensure your guests don’t get too close to the road.

•

If you’re planning on taking photos at the street party - you need to ask
permission from your guests to take their photograph. Be aware of the law
regarding photography of children. There are some simple permission forms
you can download from “Resources”.

•

Have a first aid kit that you can easily access during during your event or
initiative.

•

Have sunscreen and mosquito repellent on hand.

•

Keep noise to a reasonable level.

•

Practice food safety. For more information, refer to your local coucil’s website.

•

Stick to the start and finish time of your event or activity.

•

Have a wet or hot weather contingency plan.

•

Appoint someone to escort any vehicles that need to get in or out, if
applicable.

•

Watch out for children near roads – remind parents they are responsible for
their children’s safety during the event or activity.

•

Think about child safety, especially around BBQs and any bodies of water,
including access to yards with swimming pools.

•

If you are expecting 50+ people or are wanting to host an event in a public
area (e.g. local park or closing your street), please read the Shire of East
Pilbara events kit which can be found on the StreetNet Resources & Ideas
page of the Community Board.

Hosting an initiative that might involve alcohol?
•

Ensure you follow responsible service of alcohol practices:
•

Have free drinking water available.

•

If anyone looks like they are under the age of 18 – ask to see their ID.

•

If at any time you feel uncomfortable or scared - contact the local police.
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StreetNet Record

This record will help you track of the people you speak to and the basic
information you’ll need to help connect the people on your street.

Draw your Street
Use this space to
sketch a map of your
street and help keep
track of the people
you’ve spoken to.
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